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Providing occupations by applying the eight-

channel flow model

An occupational therapist supports the subject’ s
creation of a healthy and happy life by finding a
suitable occupation for them. In this study, we
focused on the possibility of using the eight-
channel flow model to help subjects lead more
fulfilling lives. Flow is defined as an optimal
experience—a state in which an individual
experiences high enjoyment and absorption in an
occupation that they feel has a good balance of
challenge and skill. Based on the concept of flow,
the eight-channel model was classified by its
aspects of balance between these two parameters.
In this model, there are emotions that are
commonly experienced while working within each
channel. For example, anxiety is a channel related
to stress, and people try to avoid this channel as

much as possible. The anxiety channel has been
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reported to have a negative correlation with the
quality of life. The flow channel is related to
focus and happiness, the arousal channel 1is
related to alertness, and the control channel 1is
related to happiness and confidence. The
relaxation channel is related to confidence and
contentment.

We offered occupations that were devised to reduce
the proportion of undesirable channels in senior
health care facility users’ lives and to increase
the desirable channels. In other words, we have
devised a way to reduce the channels of anxiety
and worry, and to increase the channels of flow,
arousal, control, and relaxation. We offered
occupations devised by applying the eight-channel
flow model to the four senior health care
facility-user subjects. First, we confirmed the
channel of each occupation in the daily lives of
the subjects and identified the occupation’ s

characteristics that corresponded to channels of
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anxiety and worry. Next, we provided occupations
that adjusted the balance of the subjects’
challenge and skill levels. We thereby revealed
and conveyed the subjects’ ability, encouraging
their occupations.

As a result, subjects created new occupations and
took on new roles. For example, a subject thought
that he could not pull out weeds in his garden by
himself; however, he also became able to do so.
Moreover, he took on chores such as taking out the
garbage, which he had not done before and played a
more active role as a family member. Yet another
subject started a new and fun occupation: he began
exercising to improve his health, and this
occupation became his habit. In addition, the
satisfaction level of the subject’ s life
improved. Desirable channels in life, such as

flow, arousal, control, and relaxation increased.
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This study showed the usefulness and possibility
of applying a flow model to provide appropriate
occupations.

Keyword : flow model, occupation, 1life
satisfaction, health care facilities for the

elderly
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