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This paper discusses methodological issues pertaining to mail surveys of companies and orga-
nizations. When the unit of analysis is organization rather than individual, a low return rate is often
expected due to the lack of ability to specify an individual who is responsible for filling out the
questionnaire. In the survey conducted for this research an attempt was made to locate such indi-
viduals by phone. It was shown that this particular effort was instrumental in acquiring a high rate
of return in this survey. The analyses further showed that the organizational role and position of
the respondent affected the responses only on the questions calling for individual judgement in
their answers. Thus, it is advised to limit the questions to those eliciting only factual information
when conducting an organizational survey by mail.





