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The Great Hanshin-Awaji Earthquake was the first big earthquake which struck large cities in
Modern Japan. It revealed many problems to be improved. At the same time it brought us a hopeful
perspective for future emergency response system. We can expect that volunteers have enoumous power
and can carry out various tasks of emergency response if we can prepare for adequate system to manage
them. Actually, many NGO, medical teams, and professional personnel such as architects and medical
doctors as well as students and young workers participated in relief activities voluntarily just after the
disaster. At least 1.2 million people were involved totally. More than 20 thousand volunteers worked
every day for the first one month since the earthquake happened. In this paper emphasis is put on
. drawing the outline of volunteers’ activities after the earthquake. Lessons learnt to improve effectiveness
of volunteer activities are also discussed.





