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Title: Foreign Residents’ Experiences in the Japanese Health Care System and evaluation
of their satisfaction
Abstract

Level of satisfaction with the healthcare received and attitudes of health care provider
(general doctor, special doctor, nurse, pharmacist, and medical clerk) toward foreigners
attending Japanese medical institutions over a 1-year periody was investigated using the US-
developed Consumer Assessment of Healthcare Providers and Systems (CAHPS) survey and
additional tailored questions. The following questions were included: (DHow often did your
general doctor, specialist doctor or nurse seem to know the important information about your
medical history? @ How often did your general doctor, specialist doctor or nurse show respect
for what you had to say? 3 In the last 12 months, how often were the results of your blood test,
x-ray or other tests explained in a way that was easy to understand? @ In the last 12 months,
how often did you feel your health care provider really cared about you as a person? ® In the
last 12 months, how often did your health care provider encourage you to talk about all your
health problems or concerns? @ How often did your general doctor, specialist doctor or nurse
spend enough time with you?

Two distinct groups were identified: one that experienced troubles (+) and another that did
not (-), with inclusion in the former taken to indicate a lower level of satisfaction. Further
investigation revealed that the (+) group could be divided into two categories: group 1,
consisting of mostly short-term residents with a basic level of Japanese language ability; and
group 2, comprising mostly long-term residents with a high level of Japanese language ability.
The lower level of satisfaction in group 1 may be explained by communication problems
stemming from a lack of sufficient Japanese language ability. The majority of patients in group
2 were older and had chronic diseases, as might also be expected in this age group in the
Japanese population. Nonetheless, problems stemming from intercultural gaps or
miscommunication with healthcare providers were still observed in this group. In summary, the
results of this survey revealed that some foreign residents experienced problems in dealing with
each type of healthcare provider and that level of satisfaction was lower in these cases.

Key Words: CAHPS, foreign residents experiences, satisfaction with health care, issues in
Health care communication, doctor-patient
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K L, BEELTIRPEHDIZOU T not significant (ns) & 50# L 72, £ EID
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2. EFRWRE
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1) HAFERES v

A AZERESTIL. LUl 1 (cannot speak Japanese) , L'/l 2 (can speak a little Japanese) ,
L1 3 (able to communicate about daily life) , L/l 4 (able to report or understand
information in Japanese using medical terms), L~/L- 5 (speak Japanese fluently) TFHIi L
7z (& 2), XDRME(H)HLHE (-) BOBERMREIL, VL1 TEENE 575
+2.87, 8.810.98 (p=0.022), L~ 2 TILTENEI 6.141.57, 747£2.08 (ns), L
L3 TIEFNEI6.5311.35,.8.4711.28 (p<0.0001), L~/ 4 TIXZNEI7.20£2.28,
8.35+1.36 (ns) RN L~UL 5 TIEZFILFI 6.002.54, 7.8122.48 (ns)TH Y. LU |
RO3 THEMRETEZRLEN, Lok 2,4, 5 THAEBER R -7 (F 2), &bIT,
SRR (H)HEO BAREO LILVRIOERBEREZ. Wb AEBET R 21,

#F 2 BAFERES & ERRE

i@ (+) Z2ERHEE )

BEFEOLL R B B i 2 Mann-Whitney U
L1 5754287 8.81+0.98 0.022
UL 9 6.14+1.57 7.47+2.08 ns
L~UL 3 6.53+1.35 . 847+1.28 <0.0001
LAUL 4 7204228 835136 ns
LAUL 5 6.00+2.54 7814248 ns

L~V 1: cannot speak Japanese,

L ~L 2: can speak a little Japanese

L/ 3: able to communicate about daily life,

L)L 4: able to report or understand information in Japanese using medical terms
L~ 5: speak Japanese fluently

ns: not significant

2) 7EH ¥

R, vl B A28, L-ub2 Q-1 FRm . L3 (11
26 R . Lo 4 (26 41 R RNV ~UL 5 (41 -52 FERT) & RBIL (%
3. TRMCRIE(HBLME (—) BoERHMEELRET Lz, ME)#EE (—)
BEOMEEZ. LUV 1 TIEENREN 4.50+0.70, 7.8020.83 (p=0.049), L~ 2 Tl



FNFEI 6.1811.55, 8.17£1.33 (p<0.0001), L~ 3 TIIZNEI 6.44£2.50, 8.02%
1.81 (p=0.0012). LUV 4 TIZTZI LI 7.621.58, 7.84%2.75 ()R X L-IL 5 TIEE
ILFI 9.0010.00, 9.50E0.70 (ns) TH YV, L1 bH 3 THEERETEZRLED LA
4, 5 TIHEBZERIRN-2(FR ), &L, ZRRICHE () HEOER BB O L~
NEOEERREIL. W LEEEII R -oTo, —F., SLHEME (&) BTl B
i B BV BAR & IEARBE (1=0.374, p=0.006) ZRL. SHiT, FERHIM & AARE
LoV THIEFE (=0.355, p=0.011) &R L7z,
#z3 EHHRM L ERBEE
STRREE (+) Z2EEE O

7 B #iR] B e EEmEE  Mann-Whitney U
1 (38 7 A ~2 &) 4.50+0. 70 7.80+0. 83 0. 049

2 (2 FE~11 FR%) 6.18+1.55 8.17+1.33 <0. 0001

3 (11 F~26 ERH) 6.44+2.50 8.02+1.81 0. 012

4 (26 FE~41 FEFRTE) 7.62+1.58 7.84%2.75 ns

5 (41 #E~52 FERHH) 9.00+0. 00 9.500. 70 : ns
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I 5.50£2.64, 7.89E1.55 (ns) & ZRHHIME (+) HTHRERIEELZRLE(FE D,
—JF, Z2RICHE(H) T, BECBAREEZFEEDOADRVDINENPOETITEEERIX
SBDIR I T7, ‘

#z4 BEICBERBEZHEDIADND (+) BT (=) DL IEEGRE

STURME () ZREEE ()

BE (+) (—) [ R o 2 - ERWERE Mann-Whitney U
HE (+) 6.79+1.97 8.10%1.92 ©<0.0001
HE () 5.50+2. 64 7.89+1.55 ns

4) BRI R—F —DFEL AAFEEND
SRS (B L (=) BB B B AREES UL LBRY K — & —OBRE R
L7z, FARE(H)BETIL, BASBRENH L~V 1T TIHERYR—F (+) 2850%., L-~UL2
T 71%., LU 3 TiE37%. VUL 4 Tid 10%, 5 Tl 20% CTho7z (R D), BIE
(=) BT, BAZERA LUV 1L TI@ERY AR — b (+) 23 70%, L-UL 2 TiL 52%.
LUV 3 Tl 31%. L4 & 5iEe bi 0% Tdh oz (5,
#F5 WRYF—F—OFEL AAERE
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HAFED L~V HEE (%) BEE (%)
L~r1 50 70
LL 2 71 52
L~ 3 37 31
L~yL 4 10

L~ b 20

5) ZRA=y I IN—7 (N ZE '
BALFEOAEADEKL T VT LA v FOBIIAETH o720, DAA (W),
@EBAN - FH BHME)EY® @7 VT - £ F (A+D)D 3 2D 7 N — KB L THRE!

L7,

L DRI (+) BE L FIRE (—) BEOERMREIL. W TITHZH 6.97£2.05,
836%=1.65 (p<0.0001), B+ME TiXZ L 533+1.15, 8.40£1.07 (p=0.010), AH T
1% 6.0921.97,7.69%E2.1 (p=0.015) & WL HRE (H) HECHEICEELZ R LA (RG6),
L2cL, B (+) BOAREEBR B TOBEEIL. WThbEEEITRh -7,

#£6 AE (BE BlZLo2BEEHRZ

B
ZERE (+) ZZREE )
A (R B P R = i 2 Mann-Whitney U
BHA 6.97+2.05 8.36+1.65 <0. 0001
B A+ 5.33+1.15 8.40+1.07 0.010
FTIOTHL YR 6.09+1.97 7.69+2. 12 0.015
6) FHE

2L, LoUL 1 (K 9% grade), UL 2 (< 12" grade), L ~L 3 (high school graduate
or GED), L~/ 4 (some college / 2-year or professional degree), L /1 5 (3-4 year college
degree) 2 (N L1 6 (> 4-year college degree)lZ K5l L | SRS ()R B (—) B
DEFWHREEZR L2 (ED, MEE)EEE (—) HOMREIL. L-UL 1 TiaiE
117332208 TEREIZ 0L TH V| MEFFRMTIIAT DR o 70, LV 2 TIRENE
AU 7.00£0.00, 6.33+1.52 (ns), LUL 3 TIEZENZEI 4.50£3.53, 7.2542.06 (ns), L
V4 TIEFENE 7331251, 8.002.00 (ns), LUV 5 TiEZFNEI 6.78E1.57, 820
£1.20 (p=0.004) D} L~V 6 TIEENZEI 6.66+2.17, 8.15£2.21 (p<0.0001)TH Y,
LSRG THERETEZRULER, L-UL1b 4 TIIEBEZIRO R 1o (3
N, EBIT, ZREEME(H)BICBI 2FEO LAVETOBRRBEEIL, WIhbA
BEIT 1oz,
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ZomiE (+) Z2EHEE ()

FRE LV [ i S EFEWTE  Mann-Whitney U
1) PR R 7.33+2.08 nobody not done

2) EREEFEARTN 7.00%0. 00 6.33+1.52 ns

3) ERIEE 4.50+3.53 7.25+2. 06 ns

Q) EEIRE. EPRRARE 7.33+2.51 8.002. 00 ns

5) 3 HE~4 FHIRFEZE 6.78+1.57 8.20+1.20 0. 004

6) 4 FEHIRFEREL 6. 662,17 8.15+2.21 <0. 0001

7) MHEFE

SOMME(HBELEE (&) BOERBEEOMEIZODWTHRN Lz, BEG)
BL (—) HomEEX, BHTERLEN 6355202, 822+1.68 (p=0.001), & TE
NEI 6.82£2.05, 7951195 (p=0.00D)ZRL, WTNLHEE (+) BHETHEERKES
W= (F8), — ., ME(HHICBT 2B LETITERET R o7,

#8 MEICLIEEME

B
ZOREME (+) ZREREE ()
el = P i 2 =R Mann-Whitney U
B 6.35+2. 02 8.22+1.68 | 0.001
Lo i ' 6.82+2.05 7.95+1.95 0. 001
8) Mz

M =X, areal (R 23 XAN). area 2 (BRI 23 XA4) . area 3 (REZFR< BER).
area 4 (BIEELISNDZ OMOHIER) (o KB L, SEMRRE () BEE (—) BOERRRE
ERELEZGEE, BB BELE (—) BOBEEX., areal TIXZFN LTI 6.61+1.85,
7.89%1.80 (p=0.002), area2 TIXZILEIL 7.00+2.44, 8.20+0.44 (ns), area3 TIXLINZ
F725+1.58, 7.83+2.94 (ns)k W area 4 TILZEIEHL 6.402.50, 8.70%=1.26 (p=0.003)
THV, areal & 4 CAERETETRLEZN, area2. 3 TIXABEET -T2 (F9),
S Hl, ME(H) BRI IR ORRE X, WIN b FEZEIT R -7,

#z9 Mk XEEWHEE
TokRE (+) =Z2FRREE )

HiIE I o 2 EFEE  Mann-Whitney U

B 23 KN (1) 6.61%1. 85 7.89+1. 80 0. 002
CER 2 3XAM(2) 7.00+2. 44 8.20+0. 44 ns

WIS OB (3) 7.25+1.58 7.83+2.94 ns

B LIS 2E % D (4) 6. 40%2. 50 8.70+1. 26 0. 003




9) FREOFE
ZERME(HELBE () BoREREE L FBICOWTURN L2 (R 10), [
BE(H) B (—) BHEOWREIL. 28 (+) TIXENETN 6.5911.98, 7.86E2.11 (p=0.001),
E=H (—) TIETNTH 680211, 841=1.23 (p=0.002)L & (+) HETHEIEE
BRLUE (R 10), —F, BE(HBRCBIT R0 ECIIEEZEIRD AP -7,
£ 10 FHOFEIC L DEEGRE
SRREME (+) Z2REEE )

F=H (+) (&) I i S R Mann-Whitney U
F=H (B 6.59+1.98 7.86+2. 11 0. 001
FE ) 6.80+2. 11 8.41+1.23 0. 002

10) fEFRIREE

fEFERERIT, L ~UL 1 (Excellent), L1 2 (Very good), L1 3 (Good), L'l 4 (Fair),
LUl 5 (Poor) CRF L. 2R (H#HEME (—) BoEEmREELBEHLE (R
11), BB (&L (&) BOBWBREIL. LUV 1 TIEFRFN 7751206, 838+237
(ns), UL 2 TIEFENFIL 7361201, 8.71+1.17 (p=0.006), L~V 3 TIEZENEN
6.2321.48., 7.42+1.46 (p=0.008), L~ 4 TIXZFNF 6.14£1.21, 7.50£1.19 (p<0.071)
THY, BE (+) BEL (—) BT Vb2, 3. 4 TEERIETEZRLE(E 1D,
—75 . ZREE (+) BRI 2REREOR L-VEICB T AEEX. WThLhE
BEIIRO o7,

F 11 BEREICL 3 EEREE

SRREE (+) SZPRME ()

TR ERT R ERWRE Mann-Whitney U
excellent 7.75+2.06 8.38+2.37 ns
very good 7.36%2. 01 8.71%+1.17 0. 006
good 6.23%1. 48 7.427+1. 46 0. 008
fair 6.14%1.21 7.50=%1. 19 0.071
11)

FlpIL FEH Q2443 4) EPED 45E~60%;634) T L TEEH (61
H~83 7% ;20 &) TRME L. ZRMERE (+) BE (—) BOEERBREEZRFI LG
12), FEE (4) #EBEE (—) HoOBREX. FEHTIEENEN 6.09£2.09, 7.67
+1.83 (p=0.004), FEHTIXZTNLN 7.07£1.56, 7.91%£1.35 (p<0.0001)&% NEEH TIX
TNEN 720£3.56, 8.11£0.92(ms)%Z R L, BEMEKOFEH CHEERET 2R LN
BRI TCIXEEEIGRD RN o2 (R 12),

#£ 12 I L D ERGRE



ZeRME () Z2EHE )

B ER R EfEEE  Mann-Whitney U
FEH 228 ~44 % 6.0942.09 7.67£1.83 0. 004
FAEHE 45 BE~60 &R 7.07%1.56 7.91%1.35 <0. 0001
ESEM 61 B~83 % 7.20%3. 56 8.11+0.92 ns

3. CAHPS OEMEEOH CEEKZE ICEET 5HEE (14HE)

O TEDL BV YRLTWEIE LT NL7h?]

TA] DBEEEIT, ZTREICHIE (+) BLRE (—) BT, Ders%\ 34% (ns), Dr Sp
16%. 43% (p=0.005), Ns 16%, 29% (ns) T o7z (F 14 - @), —F. N OEER, 22
FRICREE () BELRIE (=) BETIE. DrG2%. 0% (ns), Dr Sp 2%. 0% (ns). Ns 14%.,
2% (ns) Tho (R14-D), SHIZ, ZERHICHEE (+) #0 TA] & IN] OBE%R
He#E L. Z3E4 Dr G 25%, 2% (ns). Dr Sp 15%, 2% (ns), Ns 16%, 14% (ns)TH o7z (F
14 - @),

#£14-O EFOLI B0 HFVEAEZ LTI n?
SRRNE (+) Z2REEE )

ERE B () B (%) 7 1 ZIRE
DrG Always 25 34 ns
Never 2 0 ns
Dr Sp Always 15 43 0. 005
Never 2 0 ns
Ns Always 16 29 ns
Never 14 2 ns

@ Tbil=ng > Lx+micBunT fzn?y

- TA] DEEEEL, 2RI (+) #BEEBE (—) BETIX. DrG 16%, 44% (p=0.03),
Dr Sp 20%, 47% (p=0.05). Ns23%, 48% (ns) ThH -7z (K 14- @), —FH. INJ OHEEI,
SRR (+) BEL P (—) BECIE, DrG 2%, 0% (ns). DrSp 2%. 0% (ns). Ns 4%,
4% () Thol- (F14-Q), IHIZ, TDWICHE (+) Ho TA] & IN] OEE%S
B L. Z1F3 Dr G 16%, 2% (ns), Dr Sp 20%. 2% (ns), Ns 23%. 4% (ns) TH -7z (3
14-©),

R 14-Q bREOEI ZELE2HHICEHNTI N2
TPREE () S2EEE O

EEE BE %) BE (%) 7 0 ARTE
DrG Always 16 44 0.03
Never 2 0 ns
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Dr Sp Always 20 ' 47 0.05

Never 2 0 ns
Ns Always 23 48 ns
Never 4 4 ns

® BEOES Z Le+REELTINEN)

TA] OBEREIT, Z2RICRIE () BRI (—) B TIE. Dr G 23%. 53% (p=0.002),
Dr Sp 27%. 51% (p=0.008). Ns22%, 53% (p=0.002)Tdh o7z (F14-@), —FH. IN] @
BEEE T, DR (+) BELRIRE (—) BETIL, DrG 6%, 0% (ns). DrSp 8%, 1% (ns).
Ns 6%, 1%(ns)TH o7 (R 14-0Q), IHIZ, ZRRECHEE (+) 80 TA] & IN] ©
BEAIE L, £12h DrG23%,. 6% (ns), DrSp27%. 8% (ns). Ns22%. 6% (ns)Tdh >
77 (& 14-®),

F14-Q BEOEHILETDEELTINDEN?

STORME (+) Z2EEE O

ERE BARE (%) B (%) 7 v ARTE

DrG Always 23 53 0. 002
| Never 6 0 ns

Dr Sp Always 27 51 0. 008
Never 8 1 - ns

Ns ;

Always 22 53 0. 002

Never 6 1 ns

@ T-HoEEfENTTRELTINEN?

TA)] OBEEEIL, SERRACHRE (+) BEL B (—) BT, DrG 18%. 39% (p=0.002),
Dr Sp 12%. 40% (p<0.0001). Ns 14%. 42% (p=0.03)Th -7=(F14- @), —H. IN] ®
BREEIL, SRR () BEC A (—) BT, DrG 6%, 0% (ns). Dr Sp 8%. 0% (ns).
Ns 4%, 1% (ns)ThH-o7=(FK14-@), S HIZ, FRRICHE (+) o TA) & IN; @
BEEZEEL, N2 Dr G 18%, 6% (ns), Dr Sp 12%, 8% (ns). Ns 14%, 4% (ns)TdH
S (F14-@), \

R14-@ +5 H#Fﬁ%z‘»ﬁf—%%bf<nuw

ZHRRE (+) ZP2ERE ()

ERE ' B (%) BEEE (%) 7 0 ARTE
DrG Always 18 39 0.002
Never 6 0 ns
Dr Sp Always 12 40 <0. 0001
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Never 8 0 ns
Ns Always 14 42 0. 03

Never 4 1 ns

® UREEEZT2ICERE L T enn?)

TA] OSEREX, ZRERCRE (+) BERE (—) BT, DrG20%, 32% (ns), Dr
Sp 20%. 31% (ns). Ns 17%. 25% (ns) TH o712 (F 14-®), —F. INJ OHEEIX, 2
ICRRE (+) BECREEE (—) BETIX. Dr G 14%, 4% (ns). Dr Sp 12%. 1% (ns). Ns 25%,
7% (p<0.0001) THo7-(E 14-0), 6T, TZRICHEE (+) B TA] & IN] ©
BEEEOER L, ZH LI Dr G 20%, 14% (ns). Dr Sp 20%. 12% (ns). Ns 17%. 25% (ns)T
HoTz (F 14-0®),

F£14-0® WREZTZICEMBEL TNz ?

ZHRE (+) ﬁ%\fiﬁ“ﬁ%
EHEE BE (% B (%) 7 v ARRIE

DrG Always 20 32 ns
' Never 14 4 ns
Dr Sp Always 20 31 ns
Never 12 1 ns
Ns  Always 17 25 ns

Never 25 7 <0. 0001

® TEELENETEDZ L2/ UT7)
TA] DEEEL, ZRRICHE (+) BERE (—) BT DrG2%. 1% (ns). Dr

Sp 7%. 2% (ns). Ns4%. 1% (ns). Pharmacy 4%. 4% (ns). MW 8%, 1% (ns)TH -7z (5% 14~
®), —77. IN| OFEEL, ZRRICHE (+) BLRE (—) B TIX. DrG41% 51%
(ns). DrSp37%. 51% (ns). Ns42%, 46% (ns). Pharmacy 41%, 52% (ns), MW 38%. 52% (ns)
ThHh-o7(FE14-0®), EHIT, ZREICHE (+) B TA)] & IN] OEEZHEL,
ZHEI Dr G 2%, 41% (ns). Dr Sp 7%. 37 % (ns). Ns 4%. 42% (ns). Pharmacy 4%, 41% (ns).
MW 8%, 38% (ns) T -7z (F 14-®),

K14-©® FELIFRETELZLEREU0?

SORME (+) Z2MFEE )

= BE (%) BE (%) 7 B ARRTE
DrG Always 2 1 ns
Never 41 51 ns
Dr Sp Always 7 2 ns
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Never 37 51 ‘ ns

Ns Always 4 1 ns
Never 42 ‘ 46 ns
Pharmacy Always 4 4 ns
Never 41 52 ns
MW  Always 8 1 ns
Never 38 52 ns

@D BEOFEZIALDLILEHON?]

TA] OBEEX, Z2RHICRIE (+) B LMHE (—) BT, DrG 0%, 0% (ns), DrSp
0%, 0% (ns). Ns 0%, 0% (ns), Pharmacy2%. 1% (ns), MW 0%, 0% (ns)T&H o7z (& 14 -
@), —7. IN] OB, XPLRICEE (+) BLRIE (—) BETIE DrG63%, 77%
(ns), DrSp 67%. 77% (ns). Ns 69%., 79% (ns). Pharmacy 85%. 84% (ns), MW 78%. 81% (ns)
ThHholz(F 14-@), SbiT, ZTDERCHE (+) B TA] & IN] OBEEZ K
L. Z4EI Dr G 0%, 63% (ns). DrSp 0%, 66% (ns), Ns 0%, 68% (ns). Pharmacy 2%.
85% (ns), MW 0%, 78% (ns) ThH-72(FK 14 - D).

®U4-O BEOFEEZEDLIZLENHTZD?
STRRME (+) Z2EME O

ERE SRR (%) HE (%) 7 ARRE

DrG Always 0 0 ns

Never 63 7 ns

Dr Sp Always 0 0 ns

Never 67 77 ns

Ns Always .0 0 ns
Never 69 79 ns

Pharmacy Always 2 1 ns

Never 85 84 ns

MW Always 0 0 ns
Never 78 81 ns

® THA~DRALAIEIES B DI 22) |
TA] OSEEX, Z2RICHE (+) BB (—) B TiE, DrG 0%, 0% (ns). Dr
Sp 0%, 1% (ns)., Ns 0%, 0% (ns) . Pharmacy 0%, 1% (ns). MW 0%, 0% (ns)Td > 7z (&
14-®), —7H. IN] OHEET, ZDRHICHIE (+) BLME (—) #TIE DrG78 %,
90% (ns). Dr Sp 65%. 88% (p=0.005). Ns 84%. 86% (ns). Pharmacy 94%. 91%(ns). MW 88%,
W%(ns) TH-72 (R 14-®), IHIC, ZRRFICHBE (+) #D 1Al & IN) OHEE®
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BB L., £HF3 Dr G 0%, 78% (ns)., DrSp 0%, 65% (ns). Ns 0%, 84% (ns), Pharmacy
0%. 94% (ns). MW 0%, 88% (ns)ThH -7z (K 14-®), '
= 14 - BE~ORILBZEEN RO ?
SRME (+) TDREEE )

ERE BEEE (%) SR (%) 7 0 ARRTE
DrG Always 0 0 ns
' Never 78 90 ns
Dr Sp Always 0 ; 1 ns
Never 65 80 0. 005
Ns Always 0 0 ns
Never 84 86 ns
Pharmacy Always 0 1 ns
Never 94 91 ns
MW  Always 0 0 ns
Never 88 90 ns

@ TEFOEMCOEFICRELER LD

TA) OBEEIX, ZZRCRE (+) BELRBE (—) BETIE. Dr G 21% 39% (ns).
Dr Sp 21%. 40% (ns). Ns26%., 36% (ns), Pharmacy 26%, 37%(ns), MW 27%, 33% (ns) TH
o7 (ER14-©@), —F. NI OBEEIX, ZRRICHEE (+) #EBE (—) BT
Dr G 0%, 1% (ns). DrSp 1%, 1% (ns). Ns 9%, 1% (ns). Pharmacy 6%, 1% (ns). MW 80%.
20% (ns) Th -7z (R14-©@), 6T, XZRICHE (+) B TA] & IN] DHEE
FHEEL, FNEDrG21%, 0% (ns). DrSp21%, 2% (ns). Ns26%, 0% (ns), Pharmacy
26%. 6% (ns), MW 27%. 9% (ns) TH o7z (R 14-©),
R14-Q BEOEMOOLEFICHELETRLED?

ZeREE (+) =2kelEE )

ERE $EEE (%) BEE (%) 7 v ARRE
Dr G Always 21 , 39 ns
Never 0 1 ns
Dr Sp Always 21 40 ns
Never 2 1 ns
Ns Always 26 36 ns
Never 0 1 ns
Pharmacy Always 26 37 ns
Never 6 1 ns
MW  Always 27 33 ns
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Never 80 20 ns

© MBEFEOES ZL2RAL LITER L)

(Al OB, Z2RICHEE (+) BECRE (—) BETIL. DrG 0%, 2% (ns). DrSp
2%, 2% (ns). Ns 0%, 1% (ns), Pharmacy 4%, 1% (ns). MW 2%, 0% (ns)Tdo7 (K 14 -
), —F. NJ OFEEZ, ZRECHE (+) BLBE (—) BT DrG59%. 73%
(ns), Dr Sp 63%. 70% (ns). Ns73%. 78% (ns). Pharmacy 88%. 80% (ns). MW 83%, 77% (ns)
Thol(F14-W©), EHIT, TREICHE (+) B TA] & IN] OBEEZLET
X, ZHEI Dr G 0%, 59% (ns). DrSp 2%, 63% (ns). Ns 0%, 73% (ns). Pharmacy 4%,
88% (ns). MW 2%, 83% (ns) TH -7z (% 14 - @),

K14-© BEOEIZLZEMRSG LIATERLZN?

TROREE (+) Z2RRE )

ERE HE (%) BEEE (%) 7 v ARRIE
Dr G Always 0 2 ns
Never 59 73 ns
Dr Sp Always 2 2 ns
Never 63 70 ns
Ns Always 0 1 ns
Never 73 78 ns
Pharmacy Always 4 1 ns
' Never 88 80 ns
MW Always 2 0 © ns
Never 83 77 . ns

@ PERICH L TRTE 2 TEAL TN |

Al OEEZ, ZBHICHE (+) BLME (—) BT Dr G 30%, 44% (ns),
Dr Sp 24%. 43% (ns). Ns22%, 39% (ns), Pharmacy 29%, 52% (ns). MW 37%, 50% (ns) T
o (F 14-@), —F. IN) OBEEIX. T2RICHEE (1) BEEE (-) BT
Dr G 13%, 0% (ns). Dr Sp 8%, 0% (ns) Ns 4%, 0% (ns), Pharmacy 5%, 1% (ns). MW 5%,
0% ) TH-7 (R 14- W), SHIT, ZZHICHE (+) O TA] & IN] OlER
HlE L, Z1h2H Dr G 30%, 13% (p<o.0001 ). Dr Sp 24%. 8% (p=0.001)~ Nis 22%. 4% (p=0.01).
Pharmacy 29%. 5% (p=0.05). MW 37%, 5% (p=0.016)Tdb o 7= (3% 14 - @),

F14-O EBEMIZHLTHETELETERL TN
yiRNe

TRRWE (+) 2R ()
EEE #EE (%) BEE (%) 7 1 AKRTE

15



DrG Always 30 44 ns

Never 13 ‘ 0 ns

Dr Sp Always 24 43 ns

Never 8 0 ns

Ns Always 22 39 ns
Never 4 0 ns

Pharmacy Always 29 52 ns
Never 5 1 ns

MW  Always 37 50 ns
Never 5 0 ns

@ TFEDOUFITHONTh L9 < B L72as7)

TA] OBEREIL, ZRRECHEE (+) BEME (—) BT, DrG33%. 57% (p=0.003).
Dr Sp 35%. 57% (p=0.003), Ns 40%. 55% (ns), Pharmacy 66%. 75% (ns). MW 34%, 55% (p=0.003)
Tholz(F14-@), —F., IN| OBEEIX, TRRICHE (+) BLBE () #T
1X., DrG 10%, 0% (ns), DrSp 6%, 0% (ns), Ns 14%, 5% (ns). Pharmacy 2%, 0% (ns), MW
29%, 3% (p<0.0001) TH o7 (F 24- W), EHI, ZRRFRICHE (+) B TA] & N
DOFEEZ B L, Z 24 Dr G 33%, 10% (p=0.003). Dr Sp 35%. 6% (p=0.011), Ns 40%,
14% (p=0.04). Pharmacy 66%. 2% (ns). MW 34%, 29% (ns) T -7z (F 14 - @),

F14-Q EOLFIZHOWTHONYLTHHALEN?

TEREE (1) ZDEEE O

ERE #E () BEE () 7 0 ARRTE

DrG Always 33 57 0. 003
Never 10 0 : ns

Dr Sp Always 35 57 0. 003
Never 6 0 ns

Ns Always 40 55 ns
Never 14 5 ns

Pharmacy Always 66 75 | ns
Never 2 0 ns

MW  Always 34 55 ns

Never 29 3 <0. 0001

@ TBRE~OREREm~DLEV?)
TA] OBEBEET, TR (+) BEERIE (=) BETIX. DrG20%, 51% (p=0.001),
Dr Sp 28%. 49% (p=0.008). Ns 18%. 43% (p=0.022), Pharmacy 17%. 50% (p<0.0001), MW 17%.
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43% (p=0.007)ToH -7 (F 14- @), —F. IN] OHEEX, ZZRFICHE (+) B
B (—) BETIL, DrG 4%, 2% (ns). DrSp8%. 1% (ns). Ns2%. 1% (ns) . Pharmacy 17%.
3% (ns). MW 19%, 6%(us)Th o7z (F14-B®) , S HIT, ZBRHCEE (+) B TA]
L INJ OSEEE % Holt L. Z4LEH Dr G 20%, 4% (ns). Dr Sp 28%. 8% (ns). Ns 18%, 2% (ns).
Pharmacy 17%. 17% (ns). MW 17%, 19% (ns) TdH -7 (F 14 - ®),
£14-©@ BE~ORER~OLEBVHBTSITH T2 ?

ZoREE (+) Z2REHEE )

ERRE BE (%) $EE (%) 7 v AREE

DrG Always 20 51 0. 001
' Never 4 2 ns

Dr Sp Always 28 49 0.008
Never 8 1 ns

Ns Always 18 43 0.022
Never 2 1 ns

Pharmacy Always 17 50 <0. 0001

Never 17 3 ns

MW Always 17 43 0. 007
Never : 19 6 ns

@ TEFICEERECNS S LI OWTEE A REK A L1202
TA] OMEREEX, ZREHCHE (+) BELRE (—) BTk, DrG12%. 22% (ns). Dr

Sp 14%. 23% (ns). Ns 11%, 18% (ns). Pharmacy 7%, 17% (ns). MW 9%.16% (ns) TH 7= (£
14-@®@) , —F, INJ] OHEEX, T2 (+) BEEEE (—) BT, DrG53%,
16% (p<0.0001). Dr Sp 51%.- 16% (p<0.0001), Ns 62%, 22% (p<0.0001). Pharmacy 71%, 23%
(p<0.0001), MW 77%, 30% (p<0.0001)TH~7z (K 14-®@) , & BT, ZTLHEICRIE (+)
Bo TA] & IN] OBEEZE®BRL, 2124 DrG 12%,. 53% (p=0.001), Dr Sp 14%. 51%
(p=0.002), Ns 11%, 62% (p=0.006). Pharmacy 7%. 71% ( p=0.001). MW 9%, 77% (p=0.01)
Thol(F14-1®@),

F14-0 BEICERAECNAZ IOV TCEYDIERK L L7202

SZRRE (+) ZDREE )

EERE B (%) #EE (b) 7 v ARE
DrG Always 12 22 ns
Never 53 16 <0. 0001
Dr Sp Always 14 23 ns
Never 51 16 <0. 0001
Ns Always 11 18 _ ns
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Never 62 22 <0. 0001

Pharmacy Always 7 17 ns
Never 71 23 <0. 0001

MW Always 9 16 ns
Never 7 30 <0. 0001

TRTCODERIZBWC, ITRTCOEEE CZZRICHE® L OHTIE. Znbo
HECH LEE (4) #TROThOBEREISE L THOREZERL VWD Z 0B b
Mo 720, ZNENDOEFRER TCORIRENI R -T2, '

V. EL

AR TIX, BARDERKEZS2 L= BANE A O EFEEEIICEI ¥ 2 7 £ &R
REOBANDL, EFEEZ2RAE (+) #EME () BORF L. SEOER
MAE T, ARIEIERIT 158 4 (40%) Thot,

EEMEET 2R, R (+) BOEREREEIX 6.69+2.03, ME (—) BTIL8.06+
185 L., AEICHE (+) B CRELZ R LT, £Z T, FOERIZOVWTRE L7z,

FOEROH T, HEAFBL L1 DI N—F (5.7512.87) TR (+) BETIL.
WD mESD 735 BME., A/l 357373 ) OSEE CRERIT B WTREMDE X b,
% Z T, BME OZFREICEBWT, ZRREME (+) BOMEE CIIFEERL~L5, 6
THIHFFIEMEE R L, A TIEZDRICHE (+) BECIEFEENR LV 1 — 6 THIK
Bz, LRROMEEIZIESENbOLEX LN,

FEBHMCIX, 1 ERBOMBENZZIFME (+) BCRELZRL, FEHHLA
REE LUV TIIIEMBEZR L2 Z L AAEAICR T 2 EREREDREO—RIZTE
B OEN I N —T7NEE L, BRE L BNMEW - D EREBES 2+ 7ka
a=f—a UPENT, WMREELES, MELAELL I bDEEZ LN, LU, H
KEEL-UL 1 OAEATHEZZRICHE (- BT ZE L 8.8110.98 L RRE(—)#
DHAFEL NN 2~5FTOEDLNOBREELVEELZRL TS, ZOERE L
THEH70%DHFIZERYVR— P WA LIZEV+mralia=r—a rBELR,
WEELE ZRRHICHE (-) TholtZ LB HEINT,

AAZE L~ 5 O BAEEAOBVAEA TS, ZRMIE G BRI 2 MEEE
(6.00£2.54) KETH o7, ZNOLOHAEANT, SEIOKERNOERBM L BAFEL
~UVIITEMHBZ RTZ e, 20 A—TOEBHBEEVLO L HEIN S, —
7. ZORE®GBED LUV 5 O —T OEEREEOEEREEEL, B8O
BAFEL~ L2~ 4 DEBRFEEBEL ) RSV ENLERBREICNRZVIZDLOEMN
GHETH- L bELZONE, SbIT, ZOZA—F O EEIBEEREDCEICBT 5
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HWREO LUV 4 (fair) OEICEBILTRY ., BEMMPELEL TV D ATREM I RIR X
iz,

IDXIBRMEEBETHE, FHHBEREVN LICX0AEABHOFEHLE <
20, BEHEEEFETAOMEEIIEES I LELS R, FEEEICH LERREGET
THIEREZDND, T0H, BEEREZE LTV D | BERENMET L2AE
ANDO—ETIIEAELV NV LELS BREBHOBRER CORE Y +oR L LD 95
bFEY ZPRCHEICERD LEEREELERTIETWAZ LRI, I5IT,
ZOBEAICIAETOBIE, BE. FEBZIRITERANLOENLHY ., BAAE
BE DB ~OBEMNZ LN L 8E 2 b BB, 2002),

OO HEERFELVVOKER L SEE CEEREEIXEELZ R L TCWANR, 2

FIRE (+) BELRIRE (—) BB AERBRETIL. BEOFE, METREhE
B3/p < HIEEZE TR 2 3 RN & RV ool CRIE (+) B CIERE A =~ Em &
WOEN2 3RN, BERZEEEH T L OMEEICBOWTHLOLRAEEREIT 2L, #
B TOWMRBEDENVIZOWVWTHHLNRERIIRBO N7,

S HIT, FEBNC 3 BEIC KR LEEREEEEICBW T, SRRRE-E () BECIIEEH
P HIMECERPET T L ICmEEN LR T AERAN AL, ZORERNG HARGE
LoUL 1 TORERREOEKEL RIAEAOTIC FERHROBENEFHO I —TF
DEL BDEENDFREMESRR SN, —FH., BFEHOMEE (7.20+£3.56) |TITELE
REMEPMOBFEGLFEICH LRIV ENLIELOXRNRE VI L HREB S,
AARTE L~V OBMEOHBEANOFICZZEICIIE ) 2B L-AEANES Th, B
W EBMET LEREEERE VW Z & bR ST,

AHFZE TV = CAHPS OERIER O F CERGREICBET 2HEB 1L, O [20<
HWVWOLNYRLTWVHAZ LTI NEN?], @ THEDOES Z & +micEHnTink
2, @ TBREDEHI Z L& HHEEL T NEM?), @ IH45HME2»TTR8LT
<NF=n?), ® RREZHSICEBEL TN, ® LR ETEDZ 2K LR
2?2, DTBREOFEEED Z L BHo720?), @ TBRE~DRILZEENR LMY,
© TBFEOEMSLLESEICELERLEN?), @ TBEOES 2 28AL L JITER
L7=on?], @ MERNCH LTI TE A TEZTIEN?). @ TROQFITHONT
LR TSHALEI?, @ TBE~DBEE~DOLEVR+SICH 7207 WTE
FHEREERECMA Z IOV TEE A FER AW L7207 OBRBNEE, TnE
NOEBIZKH L, DrG, DrSp, Ns, Pharmacy X' MW ORI Z T~ Tz, X TOHHE
WZBWT, I X COERE CTZRRICE(H#HE (BT, Zno0EBICH LY
(P TRV TOERE ST L CHREEZRR L TV A Z LA LN - 7228,
FHENDOEBREB TOREEBNIRD -T2,

BARIZBT 2E AN LT, SAEADD A BAOERKSEOM EIIX, EHH
BIASE < | BAEE LUV OEVANE AR U CERMRE % 1 E S 51132 05 EA
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DOEFELTWAEBEICARBELEEDEABND Z & HMNETH DD, WV RILIZ
BOWTHBERY R — FORESKLETHS 2 L LHERTE 2, ZOBREEEL T, H
AOEFRMER 21 24 BEREEH]C (@&<k%)%%fﬂ:nm7~/a/€aé &
REREZREER VR — Z —DEFEERRD S5,

—F4. TERHRORVEERGE LV OFEmWAENICK L TR, —RER BERDOER L
~UFE L OANEADRRER L TWA—F, SRR RIE B B3 Tl R EA3MEAE
ZRTIELHY, WRUSNOZOEBEROBIE, BE., BEBEOEWVIZ L AWEE
DETHHREINTWD EEI S, 2002) Z &b, 2O X 5 2BUE~OEFE L BARD
EEREICROONTHNEA LD EEZ BT, '
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July.19, 2012
Sara Usui RN

Questionnaire on Foreign Residents’ Experiences in the Japanese
Health Care System

This questionnaire seeks to assess the experiences of health care received and the
attitudes that medical professionals have towards non-native Japanese in the Japanese
mainstream (Western-style) health care system.

This questionnaire is adapted from the Patient Experience Measures, Consumer
Assessments of Health Care Providers and Systems (CAHPS) Clinician & Group
12-Month Survey (2011), and the CAHPS Supplemental Item Set on Cultural
Competence and Health Literacy. I modified questions for foreign people who live in
Japan. (CAHPS permission was obtained to modify this survey for use in Japan)

Of the items in the questionnaire, #1, 2, and 6 of personal attribution are drawn
directly from the CAHPS Clinician & Group 12-Month Survey. The remaining items
are developed by modified partially of the CAHPS Clinician & Group 12-Month
Survey in order to correspond to foreigners and Japanese medical facilities.

About CAHPS (Consumer Assessment of Healthcare Providers and Systems):

CAHPS surveys ask consumers and patients to report on and evaluate their
experiences with health care. These surveys cover topics that are important to
consumers and focus on aspects of quality that consumers are best qualified to assess,
such as the communication skills of providers and ease of access to health care

services.
CAHPS was established by the Agency for Healthcare Research and Quality in 1 995

RAND and the Research T rzangle Institute. The acronym “CAHPS” is a regzstere_d
trademark of the Agency for Healthcare Research and Quality (AHRQ).

Please share your experiences as a non-native Japanese (either an immigrant or a
naui;;alized Japanese citizen) who has resided in Japan for three months (or more)
durl{;g the last 12 months and has received oytpatient care from a Japanese health

care provider (hospital, clinic, etc).
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I. About You
(please circle your answer about the following questionnaires except No 3), 8), 9), and 18)
1) In general, how would you rate your overall health?
(DExcellent @Very good @Good @Fair ®Poor
2) In general, how would you rate your overall mental or emotional health?
(DExcellent @Very good @Good @Fair ®Poor
3) What is your age?  ( )
4) Are you male or female? (O Male @Female (3Other
5) What is your BACKGROUND? Please mark all that apply
OWhite (Native country/language: )
@Black l(Native country/language: _ )
(Hispanic non- white /Latin origin (Native country/language: )
@©European Union region (Native country/language:
(®Middle East (Native country/language:
®Oceania (Native country/language:
(DRussian (Native country/language:
(®Asian /Indian (Native country/language:
©@Other (Please specify: ) (Native country/language:
6) What is the highest grade or level of schooling that you have completed?
@DUp to middle school (9" grade or less )
@Up to high school (12" grade or less)
(@High school graduate or GED (General Educational Development)

NI N

@Some college /2-year or professional degree
(®3-4 year college graduate
(®More than 4-year college degree
7) What are your Japanese language abilities in a medical context?
(DCannot speak Japanese
@Can speak a little Japanese
@Able to communicate about daily life
@Able to report or understand information in Japanese using medical terms
(®Speak Japanese fluently
8) How long have you been living in Japan?  ( )
9) How many times in the last 12 months have you seen a doctor? ( )

10) Did you ask a translator, relative, or friend to come with you to help communicate with your
doctor? DYes ®@No @Other ( )

11) Do you follow a religious faith? DYes @No

If “Yes”, please specify  ( )
12) Have you ever experienced a problem when receiving health care from a general doctor/specialist doctor

/nurse/pharmacist/medical clerk? OYes @No
If “Yes”, please explain ( )
13) Do you have any health insurance? DYes @No
If “Yes”, what kind of health insurance do you have?  ( )

2%
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, (Please cirele your answer)
14) Do you have any chronic illness for which you have to regularly see a doctor?

DYes @No
If “Yes”, Please explain the details of your disease ( )

15) What is your marital status?
(DSingle @Married (®Divorced @Spouse deceased

16) Do you have any children?
OYes @No (if yes, how many: what are their ages: )

17) In your household who speaks Japanese? (Please circle all that apply)
®Self  @Spouse (@Children  @Your Parents & Your spouse's parents  ©None

18) What factor influenced your decision to seek out a particular healthcare facility?
(Please select 3 in highest importance)

(OProximity ( )

@Size of hospital/clinic  ( )

(®Reputation of doctors, nurses or other healthcare provider ( )
@Reputation of facilities  ( )

®Cost (train fare, the fee charged for a patient's first visit, etc)  ( )

(6)The hospital has indications of staff knowledge of foreign language  ( )
(DGood manner for foreign patients  ( )

(®Recommendation from someone else (Japanese or another foreigner) ( )

19) Where do you live now?

(DMunicipalities within the 23-Ku of Tokyo  ( -ku: Ward)

@Municipalities outside the 23-Ku of Tokyo
( -shi : City, -mach: Town, -mura: Village)
Tama-Area, Islands  ( ) :

(®)Chiba Prefecture ‘

@Saitama Prefecture

®XKanagawa Prefecture

®Other prefectures  ( )

1. Getting needed care in the last 12 months: (Please circle your answer)
' Never/Sometimes/Usually/Always

1) Did you always understand where to go for your health problem(s)?

N/S/U/A
2) Did you always get the care, tests, and/or treatment appropriate for your health problem(s) easily?

N/S/U/A
[I. Access: Getting care quickly in the last 12 months: (Please circle your answer)

Never/Sometimes/Usually/Always

1) When you needed care right away, did you always get care as soon as you thought you needed it?
N/S/U/A

26



Table 1 (& 1)

2) Excluding the times you needed emergency care, how often did you have to wait more than one hour for

your health care visit?
N/S/U/A

IV. How well did your general doctor (meaning neighborhood doctor/general internist),
specialist doctor or nurse communicate in the last 12 months?

(Please circle all that apply)
Never/Sometimes/Usually/Always
1) How often did your general doctor, specialist doctor or nurse explain things in a way that was easy to
understand ?

General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
2) How often did your general doctor, specialist doctor or nurse listen carefully to you?
General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
3) How often did your general doctor, specialist doctor or nurse show respect for what you had to say?
General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
4) How often did your general doctor, specialist doctor or nurse spend enough time with you?
: General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A

5) How often did your general doctor, specialist doctor or nurse seem to know the important information
about your medical history?

General doctor N/S/U/A
. Specialist doctor N/S/U/A
Nurse N/S/U/A
V. More on communication: (Please circle all that apply)

Never/Sometimes/Usually/Always

1) In the last 12 months, how often did your health care provider talk too fast when talking with you?

General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A
2) In the last 12 months, how often did your health care provider interrupt you when you were talking?
General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A
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3) In the last 12 months, how often did your health care provider use a condescending, sarcastic, or rude tone
or manner with you?

General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A

(Please circle all that apply)
Never/Sometimes/Usually/Always
4) In the last 12 months, how often did your health care provider show interest in your questions and
concerns ?

General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A
5) In the last 12 months; how often did your health care provider discount what you told him or her?
General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A-

6) In the last 12 months, how often did your health care provider answer all your questions to your
satisfaction?

General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk - N/S/U/A

VI. Information given and received: (Please circle your answer)

Never/Sometimes/Usually/Always
DIn the last 12 months, how often did someone explain the purpose of a form which you
had to sign or fill out before you signed it? '
N/S/U/A

2) In the last 12 months, how often were the results of your blood test, x-ray or other tests
explained in a way that was easy to understand? '
N/S/U/A

(Please circle all that apply)
Never/Sometimes/Usually/Always
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3) In the last 12 months, how often did your health care provider give you easy instructions about how to
take your medicines?

General doctor N/S/U/A
Specialist doctor . N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A

4) In the last 12 months, how often did you feel your health care provider really cared about you as a person?

General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A

(Please circle all that apply)
_ Never/Sometimes/Usually/Always
5) In the last 12 months, how often did your health care provider encourage you to talk about all your health
problems or concerns?

General doctor N/S/U/A
Specialist doctor N/S/U/A
Nurse N/S/U/A
Pharmacist N/S/U/A
Medical clerk N/S/U/A

VII. Overall Ratings
(Please circle your answer)

0 is being no satisfaction, 10 is being highest satisfaction
1) Using any number from 0 to 10, how satisfied are you with the Japanese health care system in the last
12 months? '
‘ 012345678910
2) How would you rate the general doctor you saw most often in the last 12 months?
012345678910
3) How would you rate the specialist doctor you saw most often in the last 12 months? :
012345678910
4) How would you rate the nurse you saw most often in the last 12 months?
012345678910
5) How would you rate the pharmacist you saw most often in the last 12 months?
012345678910
6) How would you rate the medical clerk (clerk at reception desk or at counter to pay your bill) you saw
most often in the last 12 months?
012345678910
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Your comments

Your comments regarding Japanese health care is very important for this research, as well as Japanese
health care professionals to learn foreign resident’ health care situation.

r

Thank you for your assistance!



