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Support Needs for the Elderly in Natural Disasters in a Metropolitan City in Japan
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Abstract

The 1995 great Hanshin-Awaji earthquake revealed that the elderly people were the hardest-hit population, with
relatively high rates of injury and death. They were especially vulnerable with respect to malnutrition, lack of appropriate
medical and nursing care, and poor living conditions in the shelters.

The purpose of this study was to identify support needs of the community-dwelling elderly in Tokyo in the case of
natural disasters such as great earthquakes. A mail survey was conducted in high-risk areas in Tokyo and data from 264
elderly (mean age =74.5; SD=6.6) were analized. The questionnaire consisted of 16 items which assessed physical mobility,
vulnerability of house, sensory deficits, need for information, family members needing medical and nursing care, anxiety
regarding shelter life, intention to help others in disasters, etc. Analysis of data revealed that there are seven major areas of
needs for support in the subjects:1) vulnerability of house, 2) sensory deficits, 3) family caregivers, 4) mobility, 5) medical
and nursing care in the shelters, 6) support network, and 7) information system.

The results suggest that specific support systems for medical and nursing care in the shelter are needed. Special attention
needs to be paid to 1) caregivers for the elderly and persons with physical disabilities and 2) support network in the
community.
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