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Relationships between Information Needs and Resident Attributes in Urban Natural Disasters

Fm M B DT Bl B

Osamu Nitta”, Towako Katsuno", Tetsuo Akiyamaz)

B #

AL, BEETIR S AT AR L OREE - ARTESHE ) — U A DREED - D OEFEERHUEZ BEYE Lz, BIF
BIZIE, ERMNEERFRE L TEDL ) RIFRELEL L TWARELIT o/, I ) LIcER=—XL{E
RBEMEIC ED X5 2BHRD B D NI DN T &1T - 72,

FRGIGEMRIBK, (PET. WRAERT, FMEBELERIZBOTRELZS DN AER3004 128 L CEEREIC TR
BEAT-oT-, FENEL 1) IRERECETSHEA, 2) KEMRL LTOEDL S RERIWED L LIS

AW DFER1554 OIERIT 3 BUCEAN L s /e, BTN TN ATZH b HFHELEL L, BEILE
UK L CEMRRC LB R U Tuvievy, CBUT BB AR ERE L 7B O A 2 FIRANLE L T 58
BIChoTz, BEE ORBMR T, BEAEICERBECENE L EROSLEFRANILEYT 5 LR COEECIE, &
5 HIER A MEE &R U DRI A T U O L MERIR ST,

F—U—F EERET KEOBR =X

Abstract

The purpose of this study was to collect basic date for offering evacuation support system and health/livelihood
support services by a questionnaire survey concerning what kind of information residents need as countermeasures
against natural disasters. Relationships between the information needs and resident attributes were also analyzed.

Questionnaires were sent to 300 of all residents of Itabashi-ku, Naka-machi, Yayoi-cho, and Minami-Tokiwadai,
whose consent was obtained, in 2004. The following were investigated: 1) Items concerning attributes of the subjects
of the survey; and 2) the contents of information needed as countermeasures against natural disasters.

As a result of the analysis, 155 residents were classified into 3 groups according to type: Group A of residents
needing all information, group B of those who do not generally feel much need for information; and group C of those
who selectively need only information closely correlated with daily living. With regard to relationships between
information needs and resident attributes, the mean age of the residents of between information needs and resident
attributes, the mean age of the residents of group C tended to be more advanced than for group A.
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