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This comparative study analyzes the sustainability of rural tourism in Thailand
which is associated with community-based tourism (CBT), one tambon one product
(OTOP), and sufficiency economy agriculture (SEA). The study discusses on factors
influencing the success or failure for tourism development of two case studies: a remote
area and an urban fringe area. Mae Kam Pong village in Chiang Mai province, is a case
of rural tourism community in remote areas, and Bang Nam Phueng village in Samut
Prakan province, is an urban fringe rural tourism case study.

The analysis of sustainability of rural tourism was conducted by developed
sustainability indicators for measuring rural tourism performances which employed a
conceptual framework emerging from the elements of five community capitals: natural,
social, human, financial or built, and cultural capital. These capitals are generated from
rural tourism, which lead to the dimension of sustainability development: economic,
social, environmental, and institutional sustainability. The sustainability indicators
were developed via a Delphi technique, which was employed to collect the opinions of
tourism experts who cooperate with the community of the case studies (i.e., community
developers, Tambon (sub-district) Administrative Organization officers, researchers,
and company and NGOs staff) and local people (i.e., community leaders and

committees). After two rounds of the Delphi technique, finally 22 of the 112 candidate



indicators were chosen. They consisted of 12 CBT indicators, 4 OTOP indicators, and 6
SEA indicators. The selected indicators were used to measure and manifest the real
performance of the case studies. The analysis of data from the 22 selected indicators,
which collected by household questionnaire surveys, and tangible and intangible
evidences indicates that the overall rural tourism development in Mae Kampong (x=
5.95) and Bang Nam Phueng (X = 5.22) is potentially sustainable.

Factors that corroborate the achievement of sustainable community-based tourism
(CBT) in Mae Kampong comprising increased numbers of tourist and tourism income
from tour programs, high level of local and tourist satisfaction, standardized homestay
management, varieties of ecotourism activities, planning land use for recreation and
tourism carrying capacity, knowledge and skills concerning tourism management,
accepted community leaders, and high level of community participation of locals.
However, one of the factors that may result in achieving unsustainable development is
uneven tourism income distribution. Factors influencing the sustainability of CBT
management in Bang Nam Phueng are associated with an increased tourism income
from the floating market, high level of local and tourist satisfaction, standardized
homestay management, varieties of ecotourism activities, planning tourism carrying
capacity, strong community leaders and community participation of locals. However,
there have been four factors considering as a risk management to achieve unsustainable
of development. Those comprise of a fluctuated numbers of tourist, uneven tourism
income distribution, lack of recreational land use plans, and few trained persons in
tourism support.

Considering on OTOP, Mae Kampong is potentially sustainable but Bang Nam
Phueng is potentially unsustainable. Factors which are likely to affect unsustainable
management of OTOP in Bang Nam Phueng are focused on net benefits and product
development due to low quality and unattractive packages. For SEA, the strength of
SEA in both villages appears from the stability of deposit or capital in the community’s
financial institutions, reducing cost of living by self-growing vegetables from households’
kitchen gardens, and organic substance uses in agricultural practices. However, the
nexus of SEA that should be discussed is health and community welfare. People’s
health in Mae Kampong village tends to be potentially unsustainable toward rural
tourism development because of the consumption of non-organic food purchased outside
their community to provide for tourists. Inequality receiving community welfare
generating from tourism benefits is a critical issue of Bang Nam Phueng village which
should be extremely considered toward this circumstance.

Consistent with these factors, they affect the sustainability of each element of



sustainable development. First is the economic dimension, Mae Kampong village is
potentially sustainable, while Bang Nam Phueng village is potentially unsustainable.
This is because the financial capital stock derived from OTOP’s income has a tendency
to continually decrease due to lack of supply and demand-driven forces. Second, the
socio-cultural and environmental dimension is potentially sustainable in both Mae
Kampong and Bang Nam Phueng. Last, the institutional dimension, Mae Kampong
village manifests the potentially sustainable trend which differs from Bang Nam
Phueng that seems to be potentially unsustainable due to low of local participation in
tourism training caused by urbanization. As consideration on factors, rural tourism is
sustained by internal and external factors emerging from five community capitals

which protect community resources, and build community capacity.
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